EVENT SERVICES

PRESENTER AND PARTICIPANT

Technical Requirements

For facilitating and viewing live and on-demand webcasts and virtual events

Supported Configurations

Platform/Browser Internet Explorer Safari 4.0+

Windows

98/ME/NT/2K/XP IE6, IE7, IE8
Windows Vista IE7, IES, IE9
Windows 7 IES, IEQ

Mac OS X v10.4.7+ N/A

Additional Requirements

COMPONENT

Flash Player

Connection Speed
Cookies
JavaScript

Screen Resolution

Processor (CPU)

RAM
Audio Card

Video Card

FF3.0+

FF3.0+ N/A N/A
FF3.0+ Chrome15 Safari5.1
N/A N/A Safari 4.0+

SYSTEM REQUIREMENTS

Adobe Flash Player Version 10.2 +

Audio: 100k and above
Video: 300k and above

Browser configuration must accept cookies

Browser configuration must have Javascript enabled
1024 X 768

Intel Pentium 4 2.33GHz

AMD Athlon™ 64 2800+ processor (or equivalent)
PowerPC G5 1.8GHz or faster processor

512MB of free RAM

16-bit minimum

65,000 colors minimum

*PRESENTERS: Internet Explorer will give you the most optimized reporting experience.



