
 

Video conferencing is key to keeping business connected as travel  

budgets t ighten and the t ime we have to get things done is ever-decreasing. 

 
USE VIDEO CONFERENCING TO: 

 Keep your sales team connected to the latest product announcements without taking them out of the field.  

 Visually showcase product releases to geographically dispersed business associates.  

 Conduct focus groups and bring products to market faster without losing the face-to-face experience. 

 Simplify your interviewing and new employee orientation process by conducting meetings via video conference.  

 
VIDEO CONFERENCING FEATURES 
 

AUDIO ADD-ON  

Add an audio link to your video conference events for those who do not have video access. Choose from  Reservationless-Plus
®
 or 

Operator Assisted solution. 

WEB ADD-ON 

Present PowerPoint™ slides and collaborate on documents with web conferencing. Increase participant interaction and share 

ideas real-time using during your video event. 

CONTINUOUS PRESENCE 

View all conference participants simultaneously on the same screen or choose from one of the many formats that best fits your 

needs. The flexibility of this feature allows for more viewing options to further enhance your meeting experience. The image below 

shows all of your viewing choices.  
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VIDEO CONFERENCING 



VIDEO RESERVATIONS 

Video Reservations is a web-based reservation, reporting and billing system that gives you complete control over your video 

conferences. You can schedule, review, and modify calls through the InterCall Video Reservations user interface. The service also 

provides a method to notify participants of conference dates and time, launch ISDN and IP-based video conferences and pay and 

track past events. 

 

SPEED MATCHING AND TRANSCODING 

Connect with all meeting participants regardless of the type of equipment each location is running on. Our ability to convert 

different algorithms and speed match will ensure all sites connect together for a successful event.  

 

COMPREHENSIVE SERVICES  

Our video solutions include ISDN (H.320), IP (H.323) and satellite video conference services along with ISDN and IP hybrid 

gateway services. 

 

MULTIPLE CARRIER SWITCHING OPTIONS 

Working directly with multiple ISDN carriers, we can offer you the ability to connect directly to anyone, anywhere, no matter what 

carrier they use. 

 

TRAINING AND DEVELOPMENT 

Attend one of our complimentary training and development programs to receive training and support to increase your comfort level 

with the video conferencing environment.  

 

VIDEO STREAMING AND RECORDING 

Allow more participants to see and hear your conference by streaming it to a designated web site. Record and archive your event 

for future reference.  

 

VIDEO MANAGED SERVICES 

Video Managed Services (VMS) provides our customers with the ability to fully outsource the management and support of video 

conferencing to an experienced and trained video network operations center (VNOC) staff. Through our tools, personnel and 

network connectivity, we monitor and manage Telepresence and video conferencing endpoints (no matter the manufacturer) 

infrastructure and networks to ensure they are always at their optimal levels, which allows you to focus on conducting your 

business. 

 
VIDEO EQUIPMENT PURCHASES  

If you are ready to purchase video conferencing equipment we can put you in touch with a dealer in your area. We have partnered 

with equipment industry leaders that can provide you with information about products and will work with you to understand and 

meet the needs of your organization. Our team of video conferencing experts will understand your needs and identify which 

equipment is right for you.   And it doesn’t stop there.  Once you’ve purchased equipment, we will make sure you receive training 

on how to use it.  We also provide support 24/7 to help maintain or trouble shoot any of your equipment. 

 


